
Once upon a time, in a garden far, far 
away, we went to see the beautiful day-
lilies. Our time at the garden was such an 
unpleasant experience, so much so, that 
I immediately began to mentally write an 
article to vent my displeasure. 

We all have heard of the ten rules for 
visitors to display/open/tour gardens to 
obey. But has anyone ever composed a 
list of rules for the owners? At the time, 
I was so fired up that I composed the 
list with lightning speed. I then called 
a trusted daylily friend with my list and 
she cautioned me to never publish the 
list as I would surely be burned in effigy, 
or worse, be banned from gardens. With 
the passage of time, my ire has lessened 
but I think there were lessons to be 
learned.

I will give you some background to 
one of the lessons. Many years ago, we 
went to Avon, Ohio to visit the garden of 
the late, great, Steve Moldovan. He gave 
us a tour of the property, pointing out 
areas to explore on our own and places 
where we were not allowed to go. There 
were so many gorgeous flowers in bloom 
and from time to time I would ask him 
the name of the plant. Invariably, it was 
a cultivar from another hybridizer. How 
embarrassing was that? Never once did 
I inquire about a hem that was his. I re-
solved, from that day forward, to always 
ask where the hybridizer, (if the garden 
owner was one) displayed his/her intro-
ductions so as not to be caught admiring 
the works of another.

Having explained myself after the 
Moldovan experience, I will now take 
you back to the garden in a land far, far 
away. I asked where I could find this 
person’s intros. We were sent to area A. 
We scoured the area and nope, other 
cultivars but none belonging to that 
hybridizer.  We asked the question again. 
We were directed to area B. Again, we 
went, we looked, none found.  Since it 
was a land far, far away and having trav-
elled for some period of time, we asked 
a third time. We were told to go to area 
C. Nothing. It was laughable. Were we in 
a “where is Waldo “cartoon mystery? At 

that point, we waved goodbye and left. 
That situation led to my posing the 

question to the American Hemerocallis 
Society E-Mail Robin. The following are 
rules based on the suggestions of the 
responders to my post. The rules are not 
in any particular order. The reader will 
decide if s/he would demote a rule to a 
suggestion or upgrade a suggestion to a 
rule, based on individual opinions and 
experiences. Following the list of rules 
are suggestions.
1.   Greet your visitors

They have come from near and far 
to enjoy your beautiful flowers. Make 
them feel welcome. If possible, introduce 
yourself and ask their name and may-
be where they call home. Henry David 
Thoreau said, “A name pronounced is the 
recognition of the individual to whom 
it belongs.” Introductions would be im-
possible if the visitor were one of many 
who just got off the bus and I think we all 
realize that.
2.  Explain your garden rules for your 
guests

This will not or should not be nec-
essary if they are daylily people but if 
they are not daylily people, for your own 
sanity, make the dos and don’ts clear. 
This will save you a lot of headaches. 
You have already heard or experienced 
too many horror stories of well meaning 
visitors helping you ‘weed’ and deadhead 
etc. Maybe you have forbidden areas 
such as a greenhouse or muddy areas 
they should avoid. Let your guests know. 
3.  Inform them of the location of re-
freshments 

There is no rule about providing 
refreshments. Some of the open gar-
dens are so far off the beaten path that 
they rarely receive visitors. It would be 
disheartening for them to keep supplies 
available that are never consumed. I am 
suggesting that if there are refreshments, 
inform your guests where they can be 
found and if nothing is available, explain 
there are none.

4.  Inform them where the nearest wash-
room is located

It is a given that portable facilities 
will be at every tour garden during the 
National and Regional conventions. I 
do not expect garden owners to allow 
complete strangers into their homes. Not 
everyone has a swanky outhouse like 
Betty and Marv Fretz. Years ago, we went 
to a rural daylily garden. When my need 
became great, I asked where I could use 
the facilities. I was informed that there 
was a wooded area across the road which 
would afford me some privacy. At the 
time, I was taken aback but I understood.  
Maybe the nearest washroom is a fast 
food establishment or a mall or a gas 
station. Again, I do not expect the owner 
to open his home but s/he should let the 
visitors know where to take a comfort 
break.

5.  Inform them of the local laws
This one came from Chris Petersen: 

“These are suggestions that I garnered 
after being an open garden when we had 
the National Convention on Long Island, 
NY. Since I live in a small village with a 
myriad of rules and our own police force, 
I notified the Village police that possibly 
a lot of garden visitors were coming who 
may not be that familiar with the local 
regulations. I made sure that all informa-
tion distributed before the open garden 
dates included the local speed limit and 
the “No parking on the street” rule. I put 
up signage out by the road as well”.        

6.   Ask about their area of interest
The focus is different for everyone. 

Some want to look, some want to buy, 
some want to learn, some want to 
schmooze, some may just want a day trip. 
Once you have established their area of 
interest, then point out to them where to 
find what they seek. 
7.   Label the plants properly and visibly

AHS official display gardens must have 
proper signage. It is also expected if you 
are a tour garden, a little less so if you are 
an open garden, but still much appreci-
ated. Non-daylily groups may not care if 
there are any.  
8.   Provide seating in a shaded area

Our observation, from attending Na-
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tionals and Regionals, is that the attend-
ees are on the older side. Many get off 
the buses and head for a shady spot from 
which to enjoy the view. But even the 
not so old need a break from walking the 
grounds, especially if the sun is scorching 
hot. Chairs of one description or another 
is a must.

9.   Eradicate poison ivy from public areas
Or at least inform your visitors where 

NOT to go. We were once in a tour gar-
den and a friend pointed out to me that 
poison ivy grew along the driveway. She 
was highly allergic so was most upset and 
was leery of venturing any further. Addi-
tionally, there was an impressive stand of 
Giant Hogweed which has been declared 
a Federal Noxious Weed, meaning it is 
illegal to propagate, sell or transport this 
plant in the United States.

[Above: Joan Turano Garden, NY. Photo, 
Joan Turano]

10.  Consider the safety of your visitors
Louise Taylor of Michigan explained it 

this way: “Brain surgery years ago left me 
with challenged balance issues.  Low rise 
stairs and bridges without rails are possi-
ble if taken very slowly but I would rather 
avoid them if there is another route.  
My brain telling my feet they have to 
land on a certain narrow spot is a recipe 
for disaster so narrow paths and raised 
stepping stones are problems. Unsteady 
stepping stones, hoses left on path-
ways, tools left lying around are tripping 
hazards which are problems.  At home I 
do have stepping stones but they are all 
sunk, level, and steady and I use them as 
a path suggestion”. As mentioned earlier, 
gardening seems to be a hobby of older 
individuals. No one wants to be responsi-

ble for an accident that could have been 
prevented. And on the topic of safety, 
Bill Maryott wrote: A personal lawsuit 
for injury is a distinct possibility when 
you open your garden to visitors.  You 
need two things.  First is a rider on your 
insurance policy providing an umbrella 
liability against personal injury. Second-
ly is a small sign that says “We are not 
responsible for injuries sustained in our 
garden.”  Then be proactive to prevent 
any accidents. 

Here are some suggestions, not rules, 
for garden owners.
Chris Petersen had many excellent sug-
gestions, such as :
- have umbrellas on hand for sun or rain. 
- have sunscreen on hand if the visitor is 
ill prepared. 
- have hand sanitizer on hand, especially 
if providing food. 
- keep a guest book for visitors to sign. 

- provide a list of local restaurants, with 
directions, that you would recommend. 
- and lastly, provide a list of local garden 
centres or nurseries. 

Other members of the robin contrib-
uted these ideas: Consider having insect 
repellent on hand. If any of you have 
ever been to Lost Horizons, you would 
have seen multiple cans lined up on the 
sales table for public use. Lost Horizons 
is a garden centre in a wooded area, 
just off Hwy. 7 between Rockwood and 
Acton, two towns in Ontario. We have 
seen people get out of their cars and im-
mediately reach for their own bug spray 
before even starting to look at all the 
unusual plants they sell. Insects are con-
sidered by some to be Nature’s jewellery 
but more people consider them pests.

Rich Rosen, of Kentucky, recom-
mended telling them about your daylily 
society. 

Do not force visitors to suffer through 

a walk through the seedling beds if they 
are not interested. 

Do not lure visitors with promises on 
which you do not plan to deliver, as hap-
pened to Karol Emmerich of Minnesota.

Karol also thinks it best to treat all 
visitors equally well. 

Be generous.  The generosity of 
another gardener is what got you sucked 
into daylilies.  Pass it on! As per Sandy 
Veurink of Michigan. Paul Owen, in North 
Carolina, raved about being generous 
with little old ladies and his generosity 
being rewarded with perennials from 
their gardens and, at Christmas, a great 
variety of baked goods. 

Cindy Dye, also from North Carolina, 
advised answering questions politely. 
“I do try not to wince when a customer 
asks me if he can get some bulbs”. 

Mingle.  Even if a close friend who 
you haven’t seen for years or your fa-
vorite hybridizer who you’ve never met 
shows up during your open garden hours, 
don’t ignore the other folks.  Perhaps 
even more difficult to accomplish: don’t 
allow one or just a few visitors to monop-
olize your time, wrote Linda Michaels of 
New York.

Weed. Weed. Weed. Melodye Camp-
bell, our current Region Four Director, 
commented that “this should be a rule, 
not a suggestion. Nothing worse than to 
travel a distance to see a garden over-
grown with weeds!” She is not alone. 
Many of the robin comments pertained 
to weeds.

Dogs and other pets. That could be a 
sensitive subject. I myself am an animal 
lover and am happy to meet all the four 
legged and two legged family members 
the owner has. But not all people are. 
Surely the garden visitor informed you 
they wanted to visit and asked about 
animals at that time if they have a real 
phobia or allergy etc. Didn’t they?

The Golden Rule may be the best 
guideline. The garden owners should 
always remember the best experiences 
they have had in the gardens of others 
and extend those positive experiences to 
the visitors in their own gardens. 

There is an incredible amount of work 
involved in preparing for garden visitors. 
Some have tried it for awhile and have 
been so discouraged they have ceased to 
share their gardens. Kudos to all who are 
willing to host garden visitors year after 
year.
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